JOSEPH MONTILLO
Lead UI/UX Designer
774-279-7076 | me@josephmontillo.com | https://josephmontillo.com

 PROFESSIONAL SUMMARY	
Lead UI/UX Designer with 14+ years of experience designing intuitive web and mobile applications for SaaS, retail, logistics, and health technology organizations. Expertise in user-centered design, UX strategy, wireframing, prototyping, design systems, and front-end technologies including HTML, CSS, JavaScript, WordPress, PHP, and MySQL. Experienced leading cross-functional teams, collaborating with product managers and engineers, and delivering scalable digital products that improve usability, customer satisfaction, and business outcomes.

 CORE COMPETENCIES	
UI/UX Design, User Research, Wireframing, Prototyping, Design Systems, Figma, Sketch, Adobe Suite, HTML, CSS, JavaScript, jQuery, WordPress, MySQL, Jira, Agile, SaaS, Mobile Applications, Web Applications, Retail, Logistics, Health Technology

 EMPLOYMENT HISTORY	
Role: Lead UI/UX Designer | Company: TRUX | Sep 2020 - Jul 2026
· Led UI/UX design for web and mobile applications supporting the trucking and material hauling industry, increasing customer acquisitions 300% YoY.
· Collaborated with the team to create user-centered solutions that improve usability and engagement.
Role: Lead UI/UX Designer | Company: Reflexis Inc. | Jan 2013 - Sep 2020
· Led UI/UX design for enterprise retail workforce management applications.
· Created wireframes, prototypes, and front-end dev for web and mobile products.
· Contributed to product success leading to Zebra Technologies' $575M acquisition.
· Recognized at NRF Big Show 2016 for outstanding application UI/UX.
Role: Web Design Teacher | Company: Framingham High School | Mar 2019 - Aug 2020
· Taught after-school web design fundamentals and UI/UX principles.
Role: CTO | Company: CEO in a Box | Jul 2011 - Jul 2020
· Directed technology strategy, UI/UX, marketing, and product development.
· Raised capital and built a multidisciplinary development team.
Role: Lead Web Designer/Developer | Company: deHaas Creative | Feb 2016 - Feb 2018
· Designed and developed websites for clients focused on great user experience.
Role: Freelance Webmaster | Company: Self-Employed | Aug 2006 - Present
· Design and develop custom websites and WordPress solutions for clients.
Role: Lead Webmaster | Company: Purpose Inspired Marketing | Jan 2011 - Oct 2012
· Led website development projects and grew the team from 2 to 9 employees.

 EDUCATION	
Bachelor of Science, Computer Science (Information Systems), Framingham State University, 2007 - 2012
